
SEND SMS TO 
9413386400

OR

9413386401

Abbreviations:
PI : Power Interruption Compliant
SD: 4 Digit Sub-Division code
AC: 8 Digit Account Number 
(combine 4 digit Binder Number and 4 digit Account Number. 
For Example; Binder Number  2105 and Account Number 0256, 
type 21050256 in place of Account Number in the SMS )

These details can be found on your electricity bill.

Power Interruption SMS Guide

Consumer can also send SMS by sending their Name and Address ,
in case SD Code and Account Number is not available

SMS Format 1
or

Format 2


